Gender Based
Violence Support
Services Directory

Punjab Urban land Systems Enhanecement (PULSE)

Board of Revenue, Punjab




Preface

This Referral Directory has been developed under the Punjab Urban Land Systems Enhancement (PULSE)
Project, implemented by the Board of Revenue, Government of Punjab, to strengthen coordinated response
and support mechanisms for individuals who may experience or report grievances, including cases related to
Gender-Based Violence (GBV), Sexual Exploitation and Abuse (SEA), and Sexual Harassment (SH). As the
project engages with communities, workers, and stakeholders across multiple districts, ensuring timely access
to appropriate services is critical.

This directory provides a consolidated resource of key service providers, including government departments,
law enforcement agencies, healthcare facilities, legal aid providers, psychosocial support services, shelters,
helplines, and civil society organizations across 41 districts of Punjab. Developed through a consultative
process with relevant institutions and service providers, the directory aims to support project staff, focal
persons, and stakeholders in facilitating safe, timely, and survivor-centered referrals to appropriate support
services.
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Sr# |Page # |District Sr# |Page # |District Sr# |Page# |District
1 |Page4d Attock 15 |Page76 |Khanewal k] Page 152 |Pakpattan
2 |Page8 Bahawalnagar 16 [Page81 [Khushab 30 Page 158 |Rahim Yar Khan
3 [Page 13 ([Bahawalpur 17 |Page 86 |KotAddu 31 Page 164 |[Rajanpur
4 |Page 20 |Bhakkar 18 [Page90 [Lahore 32 Page 170 |Rawalpindi
5 |Page25 [Chakwal 19 |Page99 |Layyah 83 Page 177 |Sahiwal
6 [Page29 [Chiniot 20 [Page 104 |Lodhran 34 Page 183 |[Sargodha
7 |Page 33 [Dera GhaziKhan 21 [Page 111 |MandiBahaudDin 35 Page 189 [Sheikhupura
8 |Page 39 |Faisalabad 22 |Page 116 [Mianwali 36 Page 195 |Sialkot
9 |Page45 [Gujranwala 23 [Page 122 |Multan 37 Page 201 |Talagang
10 |[Page50 |Gujrat 24 |Page 128 |Murree 38 Page 205 [Toba Tek Singh
11 |Page 55 [Hafizabad 25 |Page 132 [Muzaffargarh 39 Page 211 |Tonsa Sharif
12 |Page60 |Jhelum 26 |Page 137 [Nankana Sahib 40 Page 217 [Vehari
13 [Page65 [Jhang 27 |Page 142 [Narowal 41 Page 223 |Wazirabad
14 |Page70 |Kasur 28 |Page 147 |Okara
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Name of Institution/
Organization

Ombudsperson Offices

Type
(Govt/NGO/
Private)

Law Enforcement and Justice Services

Services Provided

Contact
Person

Designation

Contact No.

Address

RPO Govt/Police |Leadership & Oversight Babar RPO 051-9273596- | rpo.rwi unjabpoli Monday - RPO Offcie
Complaint Handling & Case Management Sarfraz Alpha 9270631, ce.gov.pk Saturday 8:30 |Khadim
Coordination & Referral Services 0300- AM 10 4:30 PM [Hussain Rd,
Monitoring & Accountability 8601290 Lalkurti,
Capacity Building Rawalpindi
District Police Office Govt/Police |Leadership & Oversight Sardar DPO 057-9316026, . Monday - N/A
Complaint Handling & Case Management Mavarhan 03339575550 |dpo.att@punjab.poli| Saturday 8:30
Coordination & Referral Services Khan ce.gov.pk AMto 4:30 PM
Monitoring & Accountability
Capacity Building
Police Khidmat Markaz Govt/Police |First Point of Contact & Safe Space N/A N/A 579316440 |pkm.attock@punjabp Monday - PKM, Near
Registration of Complaints olice.gov.pk Saturday 9:00 |[General Bus
Counseling & Guidance AM 10 5:00 PM [Stand, Attock
Referral Mechanism
Case Follow-Up & Monitoring
Awareness & Sensitization
Confidentiality & Survivor-Centered Approach
Police Tahaffuz Govt/Police [Complaint Handling & Case Management Fozia Sl, 115/R, 3415169002 N/A 24/7 N/A
Markaraz Coordination & Referral Services Rehman Incharge
Police Tahaffuz Govt/Police |Complaint Handling & Case Management Akash VSO 0319- N/A 2477 N/A
Markaraz Coordination & Referral Services 8081206
Psychosocial Support,
Protection, and Shelter
Services
District Office Govt/SW&BM |Protection & Rehabilitation Services N/A N/A 057-9316242 N/A Monday To District
Welfare & BM Counseling & Psychological Support 0333- Saturday 8:00 |Officer, SW,
Legal Aid & Referral 5417664 AM 10 4:30 PM |Near Sabze
Coordination with Stakeholders Mandi,
Skill Development & Economic Empowerment Opposite

Aslam Market,
Attock




































































































































































































































































































































































































































































































































































































































































































