PROJECT MANAGEMENT UNIT (PMU)
PUNJAB URBAN LAND SYSTEMS
ENHANCEMENT (PULSE) PROJECT
Board of Revenue (BOR)

Government of the Punjab
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REQUEST FOR EXPRESSIONS OF INTEREST (REOI)

HIRING OF INDIVIDUAL CONSULTANT (PK-BOR PUNJAB-545252-CS-INDV)

Punjab Urban Land Systems Enhancement (PULSE) Project
IDA Credit No. 7041-PK

Project Management Unit (PMU), Board of Revenue. Punjab Urban Land Systems Enhancement
(PULSE) Project, Govt. of the Punjab has received financing from the World Bank toward the cost
of the Punjab Urban Land Systems Enhancement (PULSE) Project. and intends to apply part of
the proceeds toward payments under the contract for Hiring the Services of Individual Consultant

Under this programme. PMU-PULSE invites experienced candidates having relevant experience
/qualification from recognized institutions to indicate their interest in providing the consultancy
services in below fields . Interested candidates should provide information indicating that they arc
eligible as per below criteria:

Qualification & Experience

_Sr Positimﬁ“i.t—l—é“ Nioioi Post'

i.” Minimum 16 years of education in Public
} Administration. Social Sciences (Sociology. Social
i Work. Anthropology. Statistics) or cquivalent

, GRIEVANCE 0 education from HEC recognized University /
REDRESSAL 1 Institute.
OFFICER

ii. At least two (2) vyears of post-qualification
experience in complaint management. grievance
redressal, or customer service roles.

Detailed Terms of Reference (TORs), can be accessed at: https://www.pulse.gop.pk/. The
selection will be made in accordance with Section VIL. paragraph 7.36 on Open Competitive
Selection of Individual Consultants of the World Bank Procurement Regulations for IPF
Borrowers”, dated November 2020. The attention of interested Consultants is drawn to Section 11,
paragraphs. 3.14, 3.16. and 3.17 of the World Bank’s “Procurement Regulations for IPF
Borrowers™ dated November 2020 (“Procurement Regulations™). setting forth the World Bank’s
policy on conflict of interest.

Interested candidates should submit their expressions of interest (in hard form) with Curriculum

Vitae (CV), copies of educational degrees/certificates/experience certificates, and CNIC by 22"

April, 2026 till 11:00 AM at address mentioned below.

\}7_,9,_;"—"_%;’—“

Procurement Specialist
Punjab Urban Land Systems Enhancement (PULSE) Project
Project Management Unit, Board of Revenue (BOR)
Government of the Punjab, Pakistan
158-A, Abu Bakar Block, New Garden Town, Lahore.
Ph: 042-37882061-63
https://pulse.gop.pk




PROJECT MANAGMENT UNIT (PMU)
PUNJAB URBAN LAND SYSTEMS
ENHANCEMENT (PULSE)
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No.PK-BOR PUNJAB-545252-CS-IN DV/@D\ \
Dated: April 06", 2026
To
The Director General

Public Relations, Punjab,
Lahore.

Subject: REQUEST FOR ADVERTISEMENT

Please find enclosed herewith the Advertisement titled “Expression of
Interest” for publication in two (02) National daily newspapers of wide circulation, one (01)
in English and one (01) in Urdu.
8 The billing of the said advertisement may be issued in favor of Project

Management Unit, Punjab Urban Land Systems Enhancements (PMU-BOR) and same shall

be processed by PMU-BOR from the funds of IDA Credit No. 7041-PK.

3. It is therefore. requested that the advertisement may kindly be published in the

said newspapers till 08-04-2026, please.

Procurement Spccialist

PMU-BOR, PULSE

&6

i.  Project Director, PMU-BOR, PULSE
ii. Project Coordinator, PIU-PULSE, PLRA
iii. Office Iile



