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GUIDELINES

FOR CONTRACT WORKERS

Gender Based Violence/Sexual Exploitation & Abuse/
Sexual Harassment
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Introduction

The purpose of this document is to establish
clear guidelines and expectations for contract
workers hired by contractors/ subcontractors
involved in the implementation of Punjab
Urban Land Systems Enhancement Project
(PULSE) financed by World Bank. These
guidelines specifically address issues related
to Gender-Based Violence (GBV), Sexual
Exploitation and Abuse (SEA), and Sexual
Harassment (SH). It is essential that all
individuals associated with the project uphold
the highest standards of professionalism,
respect, and integrity, deviation from which,
especially in relation to SEA/SH, will result in
serious repercussions.

Responsibilities
All Contract Workers Must

i. All Managers/Supervisors to ensure that
there is no discrimination on grounds of
race, colour, gender, religion, political
opinion, disability etc. regarding
employment opportunity and renumeration

i. Not engage in any form of sexual
harassment of sub-ordinates/ co-workers,
female staff and other vulnerable groups
(sexual harassment may include
unwelcome verbal, non-verbal, or physical
conduct of a sexual nature, requests for
sexual favors, offering benefits in return of
sexual favors etc.)

Not engage in Sexual Exploitation of
sub-ordinates/ co-workers, female staff and
other vulnerable groups which means any
actual or attempted abuse of position of
vulnerability, power or trust, for sexual
purposes, including, but not limited to,
profiting monetarily, socially or politically
from the sexual exploitation of another

*

iv. Not engage in in Sexual Abuse, which
means the actual or threatened physical
intrusion of a sexual nature, whether by
force or under unequal or coercive
conditions

v. Prohibit use of language or behavior,
towards sub-ordinates/ co-workers, female
staff and other vulnerable groups , that is
inappropriate, harassing, abusive, sexually
provocative, demeaning or culturally
inappropriate

Vi,

ensure participation in mandatory trainings
on GBV/SEA/SH conducted by the PULSE
project prior to commencement and during
activities.

vi

i. Ensure compliance to the Code of Conduct
prepared by the Contractor/Sub-Contractor
Firm. The consequences may include
termination of services or handing over to
legal authorities.

Reporting

i. Any such incident must be immediately
reported to the concerned
supervisor/manager, or available Grievance
Redressal Mechanism (GRM).

Prohibition of Retaliation

i. Any personnel will not retaliate against any
person who reports such incident, whether
to the Employer, or who makes use of
applicable grievance mechanism for the
contractor/sub-contractor Firm or the
project's Grievance Redress Mechanism.
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